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When speaking on the telephone, the participants are faced with the interactionally delicate task of how and when to negotiate call closure. This paper describes the interactional and phonetic properties of one device, ‘multi-unit first closing turns’ such as ‘yes + okay then’, which British-English speakers regularly employ to manoeuvre the call from some on-topic talk into the closing sequence. It demonstrates that these turns are comprised of two separate units of talk. Each unit performs two distinct actions: the first, which typically contains ‘yes’, receipts the preceding sequence and the second, which mostly contains ‘okay then’, offers call closure. Moreover, these two distinct units/actions are shown to have systematic differences in phonetic design: the first are typically produced with narrow pitch spans and are placed relatively low in the speaker’s pitch range; in comparison, the second have wider pitch spans and are placed relatively high in the speaker’s pitch range. In addition, audible clicks and portions of glottality regularly occur between the two units and serve to further index the action structure of the talk. These findings contribute to our understanding of the phonetic organisation of conversation and demonstrate the fruitfulness of conducting interactional and phonetic investigations hand-in-hand. 

