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1 
Overview of Previous Research on Call Closings

· The collaborative closing down of a telephone-call is regarded as being an ‘interactional achievement’ (Schegloff and Sacks 1973: 290).

· According to Schegloff and Sacks (1973: 318), the two crucial components of call closure are the ‘proper initiation of the closing section’ (see Line 1 (L1) in 1) and the ‘terminal exchange’ (see L3-4 in 1). 

1)
Typical four-turn closing sequence (taken from Schegloff and Sacks 1973: 317)

 
1:
Speaker A:
O.K. 




2: 
Speaker B:
O.K.




3: 
Speaker A:
Bye Bye



4: 
Speaker B:
Bye


· Proper initiations of the closing section have subsequently been referred to as ‘First Closing Turns’ (Button 1987: 101) – these First Closing Turns, henceforth F1 turns, initiate, offer and make relevant the action of call closure.

· Most research on call-closings has examined the ways in which speakers move out of closing implicative environments (Schegloff and Sacks 1973; Button 1987; Button 1990; Button 1991). The interactional and, in particular, the phonetic organisation of F1 turns have received scant attention. 

2  
Outline of Study

2.1  
Aims

· To examine the interactional and phonetic properties of first closing (F1) turns;

· To identify whether F1 turns are designed with any systematic and recurrent interactional or phonetic properties;

· To explore the relationship between the interactional and the phonetic organisation of F1 turns.

2.2 
Data and Methodology

· The data comprise around 18 hours of naturally occurring two-party telephone conversations, taken from three corpora: the Holt, Heritage and Rahman corpora.

· The participants are native British English speakers with various regional accents, aged roughly between 16 to 60 years old;

· The data were analysed using the methodology of Conversation Analysis (see e.g. Sacks, Schegloff et al. 1974; Sacks 1984; Schegloff 1986; Heritage 1989; Schegloff 1991; Sacks 1992).
· Phonetic investigations combined auditory and acoustic analyses and followed the parametric listening technique outlined in Kelly & Local (1989). 

3
The Interactional Characteristics of Multi-Unit F1 Turns

· F1 turns are commonly designed as multi-unit turns; the different units perform different actions: the first unit minimally receipts and closes down the preceding talk whereas the second unit initiates, offers and makes relevant the action of call closure

· The collection comprises twenty multi-unit, multi-action F1 turns produced by ten different speakers. This indicates that these turns are not an idiosyncratic feature of one person’s speech. 

3.1 
Typical Interactional Properties 

1) The initial unit is mostly comprised of one word, typically yes or yep;

2) The first word in the second unit is typically the word ‘okay’; 

3) The word then routinely occurs immediately after okay in the second unit, as in okay then;

4) The recipients generally acknowledge, receipt and accept the offer to close with a

 subsequent turn-initial acceptance marker such as okay;

5) The talk following the multi-unit F1 turn does not concern previously topical material; instead it contains only closing implicative material.  

3.2 
A Canonical Example

Fragment 1: Holt.C.1985.6/splendid/

1: Bod:
It might be mo:re I don't[know.]

2: Les:                              [Yes: ]I was going

3:  

t'bring Missiz La:mp,

4:  

(0.2)

5: Les:    from North Cadb'ry

6:         (.)

7: Les:    but she can't come becuz 'er husband's unexpectedly .hhh 

8:         had t'go away so she's comin::g to the f:irst one after 

9:         Christmas.

10: Bod:    Oh: splendid

11: Les: ( Yahp. .pt Okay the[m
12: Bod:                      [Righ[t, w'l I sh'l ]see you
13: Les:                           [See you later]

14:         (.)

15: Les:    B[ye bye:

16: Bod:     [Bye
-end of call-

 3.3 
Extracted multi-unit F1 turns

	Fragment (& F1 Line Number)
	First Unit

Composition
	Second Unit

Composition
	Acceptance Marker

	1 (L11)
	Yahp
	Okay them
	Right (L12)

	2 (L8)
	MYehp
	O:kay then
	Okay (L9)

	3 (L10)
	Yahp
	Okay then Lucy
	Okay (L11)

	4 (L7)
	Ye:s
	hO::kay then:
	(Okay) (L8)

	5 (L6)
	Ye:sp
	Okay the:n
	---

	6 (L6)
	Yeap
	O:keydoke
	Okay (L7)


Table 1: Table to show the words which comprise the units in the multi-unit F1 turns and the acceptance markers in fragments 1 –6

3.4 
Data Fragments 

Fragment 2: Holt.Oct.88.1.8/needle/

1: Les:                 [.hhh [So I haven't got hold'v a needle

2: Les: 
uh huhh huh huh.[.hhhh

3: Joy:                    [P'haps it's just as well=

4: Les: 
=[eh

5: Joy: 
=[could have a few people faintin[g  [at the si‑:ght'v=

6: Les:                                     [ehh[heh huh

7: Joy: 
=i-:t[eh!ah![ah!

8: Les: (       [.hhh  [mYehp .p! O:[k a[y then]
9: Joy:                             [.hh[ Okay ]Les see you 

10:   
tomorrow.[(    )

11: Les:             [Bye:

12: Joy: 
Bye::

-end of call-

Fragment 3: Holt.C.85.4/politics/

1:  
Joy: 
hhh Oh:: well we don't _u we're‑| [we're very ]=

2:  
Les:                                     |W[e don't di-]=

3:  
Joy:   =[_N O : :]

4:  
Les:   =[discuss p]oli[tics do]we.]

5:  
Joy:                  [ N o : ] no]: no

6:  
Les:  
No.

7:     
(0.3)

8:  
Joy: 
No: (            though)

9:     
(.)

10:  
Les:( Yahp  .pt .h Okay th[en Lu[cy

11:  
Joy:                      [khh [O:kay then[Lesley

12:  
Les:                                         [See you
13:     
la_te[r

14:  
Joy:        [We'll see you _y[es

15:  
Les:                         [_Yes By[e:
16:  
Joy:                                 [Okay bye:,
-end of call-

Fragment 4: Holt.10.88.1.11/bowling/

1: Ski:                         [It's good evening isn'it.

2: Joy:    
nihYes I[thoroughly enjoy it=

3: Ski:            [Ye-

4: Ski: 
Ye:[s

5: Joy:       [I really look for[ward to Mondees]
6: Ski:                         [.hhohhhhhhhhhhh] .huh
7: Ski: (
Ye:s:.(.).hheuhhh hO::kay the[n: (.) r‑See you on:: uh (0.5)
8: Joy:                                 [(okay )

9: Ski:    
on Sundee night then

10: Joy:    
Yes.

11: Ski:    
Ri[ght

12: Joy:      [Oka:y, right you are S[kip ]t h a n]ks a million=

13: Ski:                             [Than]ks bah-]
14: Joy:    
=Bye:
15: Ski:
Bah bye:
-end of call-
Fragment 5: Holt.SO.88.1.10/ash/

1:   
Les: 
(Well) let’s hope it’s on if not we’ll 

2:  

all go t’the Cat Ash .hhhh 

3:  

(0.3)

4:  
Mar:
[he‑e (.) it’s [suppose t’be on yeah

5:  
Les:
[hhhhhhhh
  [.hhhhhhhhhh


6:  
Les:(
Ye:sp .p.hhh Okay the:n,hh

7:  
Mar: 
he‑he

8:    

(0.2)

9:  
Les: 
.hh .t Thanks very much for ringing, and I’ll ring you
10:  
 
back later

11:  

(.)

12:  
Les:
[eh

13:  
Mar: 
[Okay the[n

14:  
Les: 
         [one way or the other

15:  
Mar:
Okay Lesley
16:  
Les: 
Thank you Bye:
17:  
Mar:            [(bye)
-end of call-

Fragment 6: Rahman.A.1.6./okidoki/

1: Mrf:
Yes he's go[tta key

2: Jen:
           [He's got the key with im that's a'right=

3: Mrf:
=[Yeah

4: Jen:
=[Just in case I don't chear him if he knocks::

5:     
(0.2)

6: Mrf:(
Yeap[.hhhh O:keydo[ke  A n y w e h]

7: Jen:
    [Yes          [Okay  well  tha]nk you very much fuh having 

8: 
th'm anyway =

9: Mrf:
=Yes that['s okay[then

10: Jen:
         [.hhh   [hhuh'kay. .hhh Bye bye:
11: Mrf:
Right bye now
-end of call-
5
The Phonetic Characteristics of Multi-Unit F1 Turns

· The twenty multi-unit F1 turns are designed with strikingly similar patterns of phonetic variation. 
5.1
The Pitch Characteristics 

· The first units of the multi-unit F1 turns are typically produced with:

- A non-rising unit-final pitch contour;

- A narrow pitch span, relative to the second unit;

- Their pitch placed relatively low in the speakers’ range. 

· In comparison, the second units of the multi-unit F1 turns are mostly produced with:

- A non-falling unit-final pitch contour

- A wide pitch span, relative to the first unit;

- Their pitch placed relatively high in the speakers’ range;

- A marked reset in pitch in the onset of the first syllable of the second unit.

  
             FIRST UNIT



           SECOND UNIT
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Figure 1: Pitch trace of the multi-unit F1 turn in fragment1 (Holt.C.1985.6/splendid/) 


    FIRST UNIT


                                      SECOND UNIT
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Figure 2: Pitch trace of the multi-unit F1 turn in fragment 3 (Holt.C.1985/politics/)
	Fragment & F1 Line Number
	Semitone (ST) span of first unit
	Semitone (ST) span of second unit
	Semitone (ST) up-step in pitch in onset of second unit

	1 (L11)
	4 ST
	13 ST
	8 ST

	2 (L8)
	9 ST
	14 ST
	10 ST

	3 (L10)
	4 ST 
	17 ST
	16 ST

	4 (L7)
	4 ST
	20 ST
	9 ST

	5 (L6)
	4 ST
	9 ST
	12 ST

	6 (L6)
	1 ST
	8 ST
	5 ST


 Table 2: Table to show the pitch characteristics of the multi-unit F1 turns in fragments 1-6

5.2
The ‘Segmental’ Characteristics 

· The multi-unit F1 turns share three key ‘segmental’ characteristics: 

· Complete closure typically occurs at the end of the final syllable in the initial unit;

· The onset of the first syllable of the second unit is typically produced with ‘glottality’;

· An audible click typically occurs in between the two units. 
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Figure 3: Wave form and spectrogram of the multi-unit F1 turn in fragment 2 (Holt.Oct.88.1.8/needle/)
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Figure 4: Wave form and spectrogram of the multi-unit F1 turn in  fragment 5 (Holt.SO.88.1.10/ash/)

· These segmental characteristics map onto the action structure of the talk:

· The unit-final closure marks out the preceding sequence as being closed down.

· The glottality in the onset of the second unit indicates the onset of a new phrasal boundary, supporting the claims that phrasal boundaries are marked by glottalisation (Dilley, Shattuck-Hufnagel et al. 1996). However the glottality also indexes the onset of a new action and a new sequence in talk.

· The unit-medial clicks indicate and demarcate sequence boundaries in talk. These sequence demarcating clicks are something I am currently working on in my PhD (Wright forthcoming)
6 
Conclusions

· Multi-unit F1 turns are one device routinely used by speakers to shift the direction of a call from some on-topic talk into the closing sequence; they exhibit regularities in their sequential and interactional design.  

· They are also produced with highly systematic patterns of phonetic variation which map onto the actions undertaken in and through the turns;

· These multi-unit F1 turns therefore demonstrate systematic, complex and recurrent mappings between their phonetic properties, their interactional structure and their location in sequence.

7
Transcription Conventions (taken from Auer, Couper-Kuhlen et al. 1999)
(
Denotes turn of interest

(    )
Transcriber doubt

[
Simultaneous start or overlapping speech

=
Latching between two turns or two words within a turn

(.)
Micropause

(0.2)
Measured silent pause

.h, .hh 
Inbreath (more h represents a longer inbreath)

h, hh
Outbreath (more h represents a longer outbreath)

:, ::, ::
Sound or syllable lengthening
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